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Summary 

1. The patient will not wait for long. “If you are lucky, the fastest can be a week.” 

2. (Investigator: Do you perform more than 1,000 cases like my friend said? Every year. 

3. Doctor: More than that. Among our several (surgery) teams, there are at least several hundred 

cases by each team. 

4. “President Shen does not necessarily do better than the team leaders of our teams.”  

5. “In our center, regarding the liver sources and other aspects, surely the ones all over the country 

would come to us. They are all filtered by us.” 

 

Phone Investigation Recording 

Doctor: Hello? 

Investigator: Hello! Is that Tianjin First Central Hospital? 

Doctor: You got the wrong number? 

Investigator: Isn’t this Tianjin First Central Hospital? 

Doctor: No. Please call the hospital’s phone number. You have reached the Transplantation 

Department! 

Investigator: I want to ask, if I want to get a transplantation operation in your hospital, roughly how 

long is the wait time? 

Doctor: How can I tell? 

Investigator: Hard to tell? If your hospital does a lot, then perhaps the wait time would be shorter, 

because you do a lot! 

Doctor: It’s mainly that the livers all over the country come to us. We have a lot. 

Investigator: People all come here to do the operation, or all the livers are sent here? 

Doctor: Both. 

Doctor: Please come! Please come! Come to Section A 8th Floor. Come directly to us Tianjin First 

Central Hospital, directly to Section A 8th Floor, bring all the patient’s lab test materials. 

Investigator: So no need to go back and wait for half a year or one year, or waiting for a long time? 

Doctor: What is the patient’s blood type? 

Investigator: Type B. 

Doctor: A patient of Blood Type B should not wait for that long. But if you want to wait, you have to 

come to us for evaluation. 



Investigator: Roughly how long? Like a normal case at your place, somebody wanting to do a liver 

transplantation. 

Doctor: Hey, should be one or two months. 

Investigator: How soon is the fastest? 

Doctor: If you are lucky, the fastest can be a week. 

Investigator: My friend said that your hospital does a lot. Are there a lot this year? 

Doctor: A lot every year. 

Investigator: Do you perform more than 1,000 cases like my friend said? Every year. 

Doctor: More than that. But among our several (surgery) teams, there are at least several hundred cases 

by each team. 

Investigator: So how many teams do you have? A few hundred cases, you said each group does several 

hundred cases. 

Doctor:  Yes. 

Investigator: Then how about the techniques? There is a certain Shen Zhongyang, who is very skillful. 

Will he do it? 

Doctor: Ah, he does it, too. But it depends on you, not for sure. It depends on if you can meet him, it 

depends on your luck. 

Investigator: So it depends on my luck. Does that mean, you have too many teams, so he cannot follow 

each and every group? 

Doctor: No. 

Investigator: No? 

Doctor: As far as the techniques are concerned, you can rest assured. President Shen does not 

necessarily do better than the team leaders of our teams. 

Investigator: Oh, is that so. So would you say which team leader I should seek? 

Doctor: All the same. Is (the patient) an adult? 

Investigator: So you say the techniques are mature. There is no problem with techniques? 

Doctor: No. 

Investigator: They say that there is a Shen Zhongyang who does it well. 

Doctor: You cannot find him. 

Investigator: Can’t find him? This person is so, so good? So I cannot find him, meaning his techniques 

are very superior? 

Doctor: You can’t find him. 

Investigator: Oh, so if a team does it, I have no problem. There are no problems with techniques, right? 

Doctor: Right. 

Investigator: So I don’t need to select the doctor. Now, yes, the beds, is the beds’ availability very 

limited? 

Doctor: Yes. But it depends on the patient’s situation. If the patient needs treatment, then there are 

vacant beds. If it is just evaluation, then it can be either done with just a bed number (as assigned by the 

hospital) or in the clinic. 

Investigator: What does it mean by “with a bed number”? With a bed number? 



Doctor: There is no place for the patient’s hospitalization. There is only one registration, whatever 

exams are needed, just come here for the exams, but there is no bed to stay in. 

Investigator: So not staying in hospital? So living at home or nearby, but with a bed number. I 

misinterpreted the meaning of the term. That was not the true meaning. 

Doctor: No. 

Investigator: So the doctors are like what my friend was saying, your hospital is number one in the 

country, each year you do over 1,000 cases, this liver transplantation? 

Doctor: First or not, no. Mainly I don’t know how many are done in other centers. In our center, 

regarding the liver sources and other aspects, surely the ones all over the country would come to us. 

They are all filtered by us. Perhaps only after we get extra (organs) then it is possible …. 


